
 

Creating an LNAT web account 

Step 1: Creating an LNAT web account 

Before you register for the LNAT you will need to make sure that you have completed your UCAS 
registration and obtained your UCAS personal identifier number. This number will ensure that your LNAT 
result will reach any LNAT university that you apply to, even if you nominate the wrong universities or fail 
to keep your university choices up to date on our system. Without your UCAS personal identifier number 
there is a risk that your application will be delayed. You do not need to fill in your UCAS form or make your 
UCAS application before you register for the LNAT. You only need to register with UCAS and obtain your 
personal identifier number. But do remember to keep a note of your UCAS username and password as 
well, so that when you are ready to fill in your UCAS form you can log back in to do it. You can register now 
at the UCAS website  

Note: if you are only using the LNAT as part of an application to a non-UK university you do not need a 
UCAS number. Our registration system has on-screen instructions about what to do in this case. 

Now you are ready to create your LNAT web account. 

Below is the screen you will see when you first begin the registration process. To get started, you enter 
your name, your email address, and the country you are based in. Your email address is crucial. If it 
doesn't work, you won't be able to book a test. The first screen also asks you if you have taken the LNAT 
before. Remember that you can only take the LNAT once per UCAS year! 

http://www.ucas.com/students/apply/


 
 

 
When you click 'Next' on the screen above you will be taken to the following screen, which asks you for an 
address and telephone number. If you like to you can enter a second address and telephone number (e.g. 
if you are UK-based candidate but you will be working overseas when you take the test, or vice versa). 



 
 
When you click 'Next' on the screen above you will be taken to a third screen, below, which asks for some 
extra information about you and your university choices. Take care: Some of the data you enter on this 
screen is crucial for your university applications. At the bottom of the screen you nominate the particular 
LNAT universities that you want to see your LNAT result. You have a free choice here but you must 
nominate at least one LNAT university. Only the universities that you tick on this list will automatically 
receive your LNAT result. On this screen we also require you to enter your date of birth and your UCAS 
personal identifier number (format 123-456-7890). Please omit the hyphens when you enter the number. 
The system will prompt you if you don't. The UCAS Personal Identifier number is a mandatory field so you 
need to make sure that you have this number before registering for the LNAT (see above). Note that the 
other questions on this screen (ethnic origin, school type, householder occupation, etc.) are only for 
statistical purposes. This extra information about you is not passed to the LNAT universities and so plays no 
part in any decisions about whether to give you a university place. It is used by the LNAT Consortium later 
to monitor the social and educational impact of the LNAT. 
 



 
 
When you click 'Next' on the screen above you will be taken to a fourth screen, pictured below. Here you 
choose a username for logging back in to your LNAT web account. Choose something memorable and/or 
make a note of it. You will need it when you come to book your test sitting. (If the system recognises you 
as an existing holder of an LNAT account you will instead see a fourth screen inviting you to retrieve your 
username and/or reset your password.) 



 
 
When you click 'Save Profile' on the screen above you will go to the final 'confirmation' screen pictured 
below. This tells you to expect an email shortly containing your password. In the rare case in which 
something was amiss about your registration you will instead see a screen telling you that your registration 
is being checked by a Pearson VUE agent before a password is issued. (Note that at this point you are also 
given the option to schedule your examination now, without waiting for your password.) 
 
 

 
 
At this stage, assuming you gave a valid email address, you should expect your LNAT account password by 
email. It should arrive within a very short time, and at the very latest within one working day. If it does not 
seem to have arrived please check your junk-mail or 'spam' folder before protesting. You are very likely to 
find the password message languishing there. If it really hasn't arrived, please contact Pearson VUE. 



Step 2: Booking a test and paying 

Once you have your LNAT web account username and password you can proceed to book a test sitting. 
Payment must be made at the same time as booking a test sitting. You cannot book first and pay later. So 
be sure you know how you are going to pay before you start making your test booking. More on payment 
options  

Pictured below is the logon screen for use after you have created an LNAT web account. Enter your 
username and password and click the 'sign in' button. There is also an option to retrieve lost or forgotten 
usernames and passwords.(Please note that only the lost password facility works for LNAT accounts.  

 

Once you are logged in you will be brought to the main LNAT booking interface. All the pictures below 
show the main LNAT booking interface. The navigation menu on the top left of the screen allows you to 
choose from among various tasks you might want to perform using this interface, such as updating your 
profile or changing your password. In this part of our guided tour we are concerned exclusively with 
booking a test sitting, which is shown as 'schedule exams' on the interface's navigation menu. Booking an 
LNAT test sitting involves seven stages: 

Exam > test centre > appointment > review > payment > confirm > receipt 

During the booking process these seven stages are always listed as 'breadcrumbs' across the top of the 
page. The stage you have reached in the booking process is shown in bold. The steps you have already 

http://www.lnat.ac.uk/2010/registration/payment.html
http://www.lnat.ac.uk/2010/registration/payment.html


completed appear as links so that you can backtrack if necessary. Until you reach the confirm stage, 
backtracking is fine. 

The 'exam' stage. This is very easy. You only get one choice - the regular LNAT test. So you need to tick the 
box next to it!  

The only exception: If you need us to make arrangements to meet your examination access requirements 
(e.g. extended time for dyslexia), you cannot book online. Instead you need to send us a paper form.  Read 
our examination access requirements for details  

If you don't fall under this exception, go ahead and tick the box. The generic message at the bottom of the 
screen telling you that you can book up to five exams is irrelevant to the LNAT - because you can only take 
the LNAT once in each UCAS admissions year. 

 
 
Once you have ticked to show that you want to book the LNAT, the exam language options will be shown: 
see the screenshot below. This feature is relevant to other Pearson VUE exams but the LNAT is always 
conducted in English and as an LNAT candidate English will be your only option. So click on the 'Next' 
button to continue with your booking. (The price shown for the LNAT at this stage will be the price for 
taking the test where you live. If you later opt for another location there may be a price adjustment - non-
EU locations are more expensive.) 
 



 
 
The 'test centre' stage. When you click the 'Next' button you will be taken to a new screen on which you 
will choose the test centre at which you will take your test. The system is set to automatically search from 
the address you provided when you set up your profile. If you wish to search from another location, you 
can delete these details and type in other geographical criteria: country, city, and/or postal code. The 
system will bring back as many test centres as you ask it for, consistent with the search criteria. When 
choosing a test centre in the UK you may like to bear in mind that city centre locations are always the 
busiest. So if you want a more immediate appointment, or a bigger choice of appointments, think about 
outskirt locations. 



 
 

Once you press search the screen will list the test centres that match your search criteria. 
 



 
 

Tick next to the test centre of your choice and the screen will refresh again to confirm your choice. If you 
are happy with the chosen test centre, click on the 'Next' button to continue with your booking.  
 



 
The 'appointment' stage. When you click the 'continue' button you will be taken to a new screen on which 
you will choose the date and time of your LNAT sitting. A calendar is displayed to help you select. The 
calendar defaults to the current month, but you can look at later months too. You can check appointment 
availability using the calendar in various ways (all the appointments available on a certain date, all the 
appointments available in a certain week, all the appointments available on Mondays in September, etc.). 
 



 
 
When you make your selection of a date or a date-range from the calendar, the screen will refresh as 
pictured below to show the available appointment times for that date (or those dates). The available times 
will be listed in the text box on the right. Make sure you don't confuse a.m. and p.m.! The screen allows 
you to display the time either in a.m./p.m. or in 24-hour format.  
 

 
 



Highlight the date and time of your choice in the text box, click on 'Select Appointment' and the screen will 
refresh again. Your chosen test centre and test slot (date and time) will now be shown above the calendar, 
as in the example below. If you are unhappy with the appointments on offer at your chosen test centre you 
can always go back to to the test centres selection stage and try finding a better appointment at a different 
test centre. 
 

 
The 'review' stage. Once you are happy with your test appointment - location, date, and time - you should 
click 'Next' and you will be taken to a 'review' page. Here you will see your test appointment confirmed, 
and the amount to pay shown below it (this is now GBP50 for UK/EU test centres and GBP70 for test 
centres elsewhere). Your contact details are also shown on this review page. Please check them carefully 
and correct/update them if necessary, using the 'update your profile' link. If you are paying by LNAT 
voucher, this is also the place to enter your voucher code. Full instructions will also be sent with your 
voucher. Only when everything on the page is right should you click 'Next'. 
 



 
 

The 'payment' stage. Now you have reached the payment stage. You cannot complete an LNAT test 
booking without making payment. Acceptable modes of payment are major credit card (Visa, MC, Amex, 
JCB), debit card (Visa only), or LNAT voucher. Switch/Mestro debit cards are not accepted. This is because 
of international verification issues. If you have got this far without knowing this you have not read our 
payment page. 

Pictured below is the payment screen. If you entered an LNAT voucher number at the previous screen, the 
system will skip this screen. But for those who do have to fill it in, it works like most other web payment 
systems. The credit card billing address is shown automatically by using the primary address you entered 
in your LNAT profile. But you can change it to another address if the person who is paying lives at a 
different address from you. Make sure you do! A wrong billing address could lead to a card verification 
problem. Once you have entered your payment details, click continue at the foot of the page. Your 
payment does not take effect just yet. It takes effect only when you confirm your whole transaction at the 
next stage. 



 

The 'confirm' stage. Nearly there! After the payment stage you are brought to a confirmation screen that 
contains all your test and payment details together. Please give it all one more read over. You then need to 
tick to indicate that you have read the policies concerning test check-in, test rescheduling, and test 
cancellation. These are important. They allow you to reschedule your test without paying again subject to 
certain conditions. If you do not meet the conditions and then you are absent from (or you check-in too 
late for) your test, you will have to book another test and pay again. There is more about rescheduling later 
in this guided tour. 



 

The 'receipt' stage. When you have clicked the 'confirm order' button on the screen above, a receipt will 
appear on-screen. You should print this off and keep it safe. 
 

 

An email confirming your test appointment will also be sent to the email address in your LNAT web profile. 
As with your password email, it should arrive within a very short time, and at the very latest within one 
working day. If it does not seem to have arrived please check your junk-mail or 'spam' folder before 
protesting. You are very likely to find the confirmation message languishing there. If it really hasn't arrived, 
please contact Pearson VUE. From 1 September 2010, you will find a help form for registration problems 
on our registration help page. 



Step 3: Signing in to make changes 

Pictured below is the signing in screen for use after you have created an LNAT web account. You visited 
this screen when you booked your LNAT sitting. Now you are going to use it again to make changes to your 
profile and/or your booking. Enter your username and password (which were sent to you by email when 
you registered) and click the 'sign in' button. There is also an option to retrieve lost or forgotten usernames 
and passwords. 

 

Once you are signed in you will be brought to the main LNAT booking interface, just as it appeared when 
you booked your test sitting (as covered in step 2 of this tour). All the pictures below show the main LNAT 
booking interface. The navigation menu on the top left of the screen allows you to choose from among 
various tasks you might want to perform using this interface. Much of this is self-explanatory. Below we 
will focus on the two most common operations: Updating your profile and cancelling/resceduling your test  

Changing your profile on the registration system. If you want to change the list of universities to which 
you would like your LNAT result to be automatically delivered, or update your email address or telephone 
number, choose 'Update Profile' from the navigation menu on the top left of the screen. This will bring you 
back to the information you entered when you created your LNAT web account (as covered in step 1 of the 
tour). Most of this information remains editable and any edits will take effect very quickly. 

There are two 'Update Profile' pages: 'Personal information' and 'Additional information'. You switch 
between them using the links at the top of the 'Update Profile' page. The 'Personal Information' option 
(which is the page that you see first by default) allows you to update your email address, street address, 
and phone number. If you change anything, don't forget to click the yellow 'Save Profile' button before 
leaving the page.  



 

Click on 'Additional information' at the top of the 'Personal information' page to go to the next page, 
where you can change your universities list, or correct errors in your demographic information.Again, don't 
forget to click the yellow 'Save Profile' button at the bottom before you leave the page.At the top of this 
page you will also find your unique LNAT ID number. Some LNAT-participating universities may ask you for 
this. 



 

Cancelling or rescheduling a test. Now let's look at cancelling and rescheduling. Please remember that it is 
not always possible to cancel or reschedule an LNAT sitting. You agreed to certain cancellation and 
resceduling policies when you made your booking. The most important limitation is that if you try to cancel 
or reschedule your test at any time after 12 noon (UK time) two working days before your currently 
booked test sitting, the system will not allow you to do it. (A working day is Monday to Friday excluding 
English bank holidays.) If you miss this deadline you will have to book and pay again. Neither Pearson VUE 
nor LNAT Consortium Ltd provides test fee insurance for those who find it impossible to attend their 
scheduled test on time. No shows must always book and pay again if they still want to take the LNAT. If you 
find yourself in this unfortunate position, begin again from step 2 of the registration process. 

The following steps assume that the cancellation/rescheduling deadline has not expired. To repeat: begin 
the process by logging in to your web account. 



 

Once you have logged in, look on the navigation menu on the top left of the screen and select 'Current 
Activity'. This will bring up a screen like the one below, showing your current test appointment, if any. If 
cancellation and rescheduling are still available to you, these options will be shown next to the 
appointment as on the example below. If the deadline has passed, these options will not be shown. 

 

First we will illustrate rescheduling, and then cancellation. 

To reschedule your test. If you click the 'reschedule' option on the screen above you will be brought to the 
screen below. You will remember seeing a similar screen when you first booked your test. It allows you to 
choose a new test centre for your rescheduled test, or to stick with the same test centre if you prefer. You 
use the screen to choose a test centre exactly as you used it when you first booked your test (see step 2 of 
this tour)  


